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JOB DESCRIPTION & PERSON SPECIFICATION
Buildings and Technical Manager
KEY INFORMATION
	Role Title
	Buildings and Technical Manager

	Reports to
	Venue Director

	Direct Reports
	Facilities & Operations Manager and Deputy Technical Managers

	Hours
	40 hours per week across 5 out of 7 days, including evenings, weekends and Bank Holidays

	Contract
	Permanent

	Annual Leave
	33 days per annum plus Bank Holidays

	Salary
	

	Location
	Congress Theatre, Devonshire Park Theatre and Winter Garden


ABOUT EASTBOURNE THEATRES
Eastbourne Theatres is one of the largest and most exciting multi-venue operations on the south coast, and joined the Trafalgar Theatres portfolio in April 2025. Sitting at the heart of the award-winning Devonshire Quarter, the site comprises three distinct venues – the Congress Theatre (1,689 seats), the Devonshire Park Theatre (873 seats) and the historic Winter Garden (1,000+ capacity).
ABOUT THE ROLE
The Buildings and Technical Manager is a key member of the Senior Management Team, with overall responsibility for the technical operation, maintenance and compliance of our three venues. Leading the Facilities & Operations Manager and the Deputy Technical Managers, you will set the direction, systems and standards that ensure every production, event and conference is delivered to an excellent standard, and that the buildings are safe, compliant and well maintained.
KEY ACCOUNTABILITIES
Technical Operations
· Act as the senior point of contact for incoming productions, promoters, conference clients and technical hires, ensuring the team delivers their requirements to a high standard.
· Oversee the planning and deployment of technical resource across the three venues, working through the Deputy Technical Managers to allocate crew and equipment between concurrent performances, events and hires.
· Set and maintain the standards and procedures for advance liaison, get-ins, fit-ups and get-outs, and for conference and function room set-ups.
· Set and manage technical and building budgets, including casual crew spend and capital expenditure, ensuring value for money and adherence to financial targets.
· Ensure technical recharges are accurately recorded and submitted for settlements, and that all procurement follows Trafalgar Entertainment’s policies.
· Provide senior technical support and cover when operationally required.
Buildings, Systems and Compliance
· Oversee a proactive planned preventative maintenance programme for all technical equipment, stage machinery and building services across the three venues, delivered through the Deputy Technical Managers and the Facilities & Operations Manager.
· Hold overall accountability for statutory compliance across the venues, including LOLER, PUWER, PAT, electrical safety, fire safety, emergency lighting, lifts, gas safety, water hygiene (Legionella) and building regulations, as well as premises licence and insurance requirements.
· Own the venues’ compliance matrix, ensuring all daily, weekly and periodic checks, inspections and service records are completed and recorded on the TE digital systems.
· Lead on capital project proposals and lifecycle replacement planning, overseeing the delivery of approved works on time and to budget.
· Manage relationships with external contractors, specialist service providers, the local authority and landlords to ensure systems remain compliant and fit for purpose.
· Ensure all works and installations respect the constraints of the listed and heritage buildings.
Health and Safety
· Lead on Health & Safety across the three venues in line with Trafalgar Theatres’ policy and relevant legislation, chairing local Health & Safety Committee meetings and representing the venues at group-level safety meetings.
· Ensure risk assessments, COSHH assessments and site inductions for visiting companies and contractors are completed, reviewed and shared.
· Take a lead role in emergency planning, evacuation procedures, counter-terrorism preparedness and the Business Resilience and Continuity Plan.
· Promote a culture of safety, ensuring all team members, visiting companies and contractors adhere to best practice at all times.
People Management
· Line manage the Facilities & Operations Manager and the Deputy Technical Managers, setting clear objectives and holding regular one-to-ones and appraisals.
· Lead the wider technical and facilities teams through your direct reports, ensuring effective time management, rotas, appropriate cover and control of casual crew spend.
· Oversee recruitment, onboarding, training and development across the department via the Group HR & Payroll systems, including the integration of apprenticeships.
· Ensure timesheets, HR records and training logs are accurate and up to date.
· Build a positive, inclusive and professional culture, developing the skills and leadership of the team.
General Duties
· Contribute to the achievement of the venues’ Business Plan and its targets, playing an active role in the senior team.
· Collaborate with central TE teams and colleagues across the venues to ensure a seamless customer and artist experience.
· Act as a key holder for the venues, including attending alarm call-outs as required.
· Carry out any other duties reasonably required by the Venue Director or Central TE Team.
ABOUT YOU
We are looking for individuals that can work as part of a team and individually to achieve and deliver Our Values: Creativity, Collaboration, Excellence and Respect.
ESSENTIAL SKILLS AND EXPERIENCE
· Minimum of two years’ experience in technical theatre management or a senior technical role in a mid to large-scale entertainment venue or conference building.
· Proven experience of leading managers and teams, including full-time, part-time and casual staff.
· Comprehensive knowledge of theatre technical systems (lighting, sound, AV, rigging, flying and staging).
· Strong understanding of building maintenance and statutory compliance in a performance venue.
· Demonstrable experience of Health & Safety management, including risk assessment and statutory compliance.
· Experience of implementing and managing operational systems, such as maintenance, compliance and rota systems.
· Experience of setting and managing budgets and controlling costs associated with events.
· Excellent communication, organisational and problem-solving skills, with the ability to prioritise and delegate.
· Willingness to work unsociable hours including evenings, weekends and Bank Holidays.
KEY ATTRIBUTES
· Passion for live entertainment and events.
· An exceptional attention to detail in written, numerical and verbal communication.
· An ambition to collaborate with all stakeholders and central teams to achieve excellence.
· Be a role model for the technical and wider team: empowering and inspiring all.
· Willingness to learn new skills.
· Create an inclusive and respectful culture in line with company values.
· Strong communication and listening skills when dealing with colleagues, members of the public, key stakeholders and industry colleagues.
· Understanding of Health and Safety and other relevant legislation, and a commitment to being actively compliant.
· Ability to work effectively during busy times.
DESIRABLE
· Qualification in Health & Safety (e.g. IOSH, NEBOSH).
· Formal technical or production training.
· Experience of managing capital projects.
· Experience of facilities management, including hard and soft services.
· Proven successful production management experience.
· Experience of working across multiple venues or within listed or heritage buildings.
· First Aid at Work qualification.
FOR MORE INFORMATION
Contact
Trafalgar Entertainment is an equal opportunity employer. We celebrate diversity and are committed to creating an inclusive environment for all employees.
We are curious, courageous and ambitious, empowering people to challenge and innovate in pursuit of excellence.
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