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JOB DESCRIPTION & PERSON SPECIFICATION
Job Description 

KEY INFORMATION

	Role Title
	Housekeeping Team Member – Temp fixed contract

	Reports to
	Scot Bell 

	Responsible for
	

	Hours
	Zero Hour

	Contract
	Zero Hour

	Annual Leave
	

	Salary
	12.85 per hour

	Location
	Glasgow Pavilion Theatre




ABOUT TRAFALGAR ENTERTAINMENT (TE)
Co-founded by Sir Howard Panter and Dame Rosemary Squire in 2017, Trafalgar Entertainment is a premium international live entertainment business focussed on new productions, venue ownership, Performing Arts education, theatre ticketing, the distribution of live-streaming innovative content and the provision of great theatres where people can come together to share in the experience of live entertainment. TE is home to Trafalgar Theatres, The Chiswick Cinema, Trafalgar Theatre Productions, Trafalgar Releasing, Trafalgar Tickets, Stagecoach Performing Arts, Drama Kids/Helen O’Grady Drama Academy, ticketing company London Theatre Direct, Stagedoor, Jonathan Church Theatre Productions, and Imagine Theatre.

ABOUT TRAFALGAR THEATRES
Trafalgar Theatres is the venue-operating division of TE.  We currently operate 21 venues; including 14 in the UK regions; the Trafalgar Theatre in London’s West End and the Theatre Royal in Sydney. We’re growing fast, we’re confident in what we do, and we’re ambitious about the future.  There’s never been a better time to get onboard.

We are passionate about entertainment, audiences, and the live experience and we value Creativity, Collaboration, Excellence and Respect.
[bookmark: _Hlk104812588]
ABOUT THIS ROLE
The postholder will be responsible for:
· Carrying out the day-to-day cleaning programme within allocated areas of the theatre, ensuring all facilities are maintained to a consistently high standard of cleanliness and hygiene.
· Cleaning and maintaining a range of areas throughout the venue, including auditorium seating, offices, stairwells, toilets, dressing rooms, foyers and other designated spaces.
· Cleaning and maintaining all sanitary ware, fittings and wall tiles within toilet areas to ensure high standards of hygiene.
· Sweeping, mopping, vacuuming, dusting and polishing floors, as appropriate to the type of surface, to maintain a clean, safe and presentable environment.
· Cleaning and maintaining carpets, lino and other floor surfaces throughout the theatre.
· Dusting, damp wiping and washing accessible surfaces, including furniture, fixtures and fittings, as appropriate.
· Emptying waste bins and paper recycling containers and transferring waste to the appropriate disposal points.
· Following the theatre’s recycling and waste management procedures at all times.
· Safely using, handling and storing COSHH-controlled cleaning products and materials in accordance with relevant procedures and guidelines.
· Using appropriate hazard warning signage and personal protective equipment (PPE) during cleaning activities to ensure the safety of yourself, colleagues, visitors and other venue users.
· Reporting any faults, damage, hazards or maintenance issues identified within the theatre, as well as any defects with cleaning equipment or materials, to the Line Manager promptly.
· Collecting and returning building keys as required to access designated areas for cleaning purposes.
· Working flexibly and collaboratively with colleagues to support the smooth and efficient operation of the venue.
This list of duties is not exhaustive. You may be required to undertake additional or alternative duties that make use of your skills, experience and capabilities, as reasonably required by the business.

ABOUT YOU

· Ability to safely and effectively use the equipment, tools and cleaning materials required to carry out the role.
· Previous experience of using cleaning equipment is desirable but not essential, as full training will be provided.
· A good understanding of COSHH requirements and the safe handling, use and storage of cleaning products.
· Ability to organise and prioritise workload effectively, responding to changing demands and ensuring key cleaning duties are completed to the required standard.
· Good communication skills, with the ability to maintain positive and effective working relationships with Cleaning Supervisors and colleagues.
· A proactive approach to problem solving, with the ability to identify and respond appropriately to issues such as spillages, hazards or other environmental factors.
· Ability to work safely and responsibly, following relevant health and safety procedures and venue policies at all times.

Trafalgar Entertainment is an equal opportunity employer. We celebrate diversity and are committed to creating an inclusive environment for all employees. We welcome applications from people in groups where we are under-represented, for example people with disabilities, from minority ethnic groups, older returners and people who are neurodivergent.

We are curious, courageous and ambitious, empowering people to challenge and innovate in pursuit of excellence.
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